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UY BAN NI}I\N DAN CONG HOA XA HOI CHU NGHIA VIET NAM
QUAN DONG DA Dae lap - Tu do - Hanh phic
$6: 933 /UBND-CAQ Dong Pa, ngay 23 thing 4 nam 2024

V/v tuyén truyén hudng dan
cap 1y lich tu phap trén VNelD

Kinh gui:
- Céc phong, ban, don vi quan;
- Uy ban nhan dan 21 phuong.

Thye hién Ké hoach s6 67/KH-UBND ngay 06/02/2024 cia UBND quén
Déng Da vé Thye hién Dé 4n “Phét trién tmg dung dit liéu vé dan cu, dinh danh va
xdc thue dién i phue vu chuyén doi sé quoe gia giai doan 2022-2025, tam nhin
dén nam 2030”7 wén dia ban thanh phf) Ha Noi ndam 2024. Can ctr cong van $0
3228/CAHN-PVO1 ngay 20/4/2024 cia Cong an thanh phd Ha Noi vé viée cp
Phiéu ly lich tu phap trén dng dung dinh danh va xac thuc dién & VNelD.
UBND. UBND quén yéu ciu cde don vi thue hién cic ndi dung sau:

I. Pho bién, quan triét chu truong cua Ban chi dao Dé 4n 06 Thanh phd
cing " Tai liéu hudng déan stiung cap Phiéu ly lich tu phap trén VNelD va ?
Sng ifk ndp hd so yéu cau cap Phiéu 1y lich tu phap
ng tin giai quyét TTHC thanh phd Ha Noi
dén 100% cén bg, cong ch-@g,_ﬁl‘éﬁ;' e, ngudi lao dong trong don vi nim dugc.

Tai liéu hudng dan khai thong tifisy

true tuyén toan trinh qua H.é‘--lh&ijg'

2. Yéu cau mbi can bas -c'a'ia’g chire, vién chic, nguoi lao dong la mot
tuyén truyén vién dé pho 5iél1,_-hfr'(3'ng din nguoi than, gia dinh va nhiing ngudi
xung quanh thuc hién thu tuc cép Phiéu 1y lich tu phép trén VNelD/LIE théng
gidi quyét TTHC thanh phd Ha Noi.

3. Tang cuong thuc hién cong tac tuyén truyén, hudéng dan st dung t:'flp
Phiéu ly lich tu phép trén VNelD dén toan thé nhan dan trén dia ban theo timg
linh vue, dia ban phu trach. Trong dé xac dinh cédc don vi, ca nhan thue hién
chire nang tiép dan la tuyén dau, cip phuong 1a lue lwong xung kich, miti nhon.

4. Phong Tuw phap

- 'l‘iép tuc chu tri, tham muu Lanh dgo UBND quan chi dao trién khai thue
hién nhiém vu “Trién khai ¢ip Phiéu 1y lich tr phép trén Gmg dung VNelD” theo
16 trinh, ¢hi dao, hudng dan cta S Tu phép.

- Chu tri hudng dan cic don vi trong thue hién thii tuc cétp Phiéu ly lich tuw
phép trén VNelD/Hé thong giai quyét TTHC thanh phé Ha Nai.

- Chu tri, phdi hop vai cae don vi giai quyét nhitng khé khan, vudng mic
trong qua trinh thwe hién.



]

- Tap hop két qua thuc hién, nhitng iché khan, vudng mac trong qua trinh
thue hién va bao cdo vé Ban chi dao 06 quéan (qua Cong an qudn - Co quan
thuong truc Ban chi dao). o

5. Cong an quin

- Tang cuong thu nhan ho so cip tai khoan dinh danh dién tir cho cong
dan du diéu kién trén dia ban quan.

- Tap hop két qua thue hién, khé khin, vudng mac trong qué trinh thue
hién cta cde don vi va bao cdo theo quy dinh.

Luu y: Dinh huéng tuyén truyén cac nhom doi turgng nhu sau:

- Poi véi phuong thire cap Phiéu 1y lich tur phép true tuyén toan trinh qua
B[S thc‘mg thong tin giai quyét TTHC thanh phd Ha No6i: Dinh hudng tuyén
lruyén cho dbi tugng chinh sach duoc mién, giam phi thue hién (nguoi gia, tré
em, nguoi co cong, hoc sinh, sinh vién...)

- D6i véi phuong thire cép Phiéu ly lich tu phap trén VNelD: Dinh huéng
tuyén truyén cho dbi tuong khéng duoc mién, giam phi thye hién. .

UBND quan yéu cau cac don vi td chire trién khai thue hién nghiém tac7s™

Noi nhin: 1 TM. UY BAN NHAN DAN

- Nhur trén; CHU TICH
- Luu: VT, CAQ. '
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1. GIOI THIEU TONG QUAN
1.1 Ddi twong siv dung

- Dung cho céng dan Viét Nam c6 tai khoan dinh danh dién tir mirc 2 thyc hién dang

ky cdp phiéu Iy lich tu phép trén img dung VNelD.



1.2 Mo ta tai li¢u

Noi dung tai licu bao gom cac phan sau:

1. Muc A: Gidi thidu tong quan

2. Muc B: Hudng din chite nang hé thng cho ngudi dan st dung.

1.3 Thudt ngii viét tit

St | Thustnga |V nghta

I CCCD { Can cude cong dan
—2_ | SDT «,o dién thoai

3 LLTP | Ly lich tu phap _
1.4 Chire ning _

- Cép phiéu 1y lich tu phap
2. HUONG DAN SUDUNG
2.1 Cap phiéu Iy lich tw phap
2.1.1 DPing ky cap phiéu Iy lich tw phap
¢ Muc dich: Cong dén thyc hién ding ky cap phiéu Iy lich tu phap cho ban thin hodc
cho con dudi 14 tudi. Pong thai cho phép tra ctru tinh trang xir Iy ho so va xem va tai vé
phiéu Iy lich tur phap ban dién tir khi di c6 két qua xir Iy.
«+  Cach thye hién
- Budc 1: Truy cap chire nang
Truy ¢ip man hinh chitc ning bing 3 cach:
+ Cach 1: Cong déan thue hién dang nhip tai khoan dinh danh dién tir mire 2 = Chon

Thu tuc hanh chinh 2 Chon Cap phiéu ly lich tw phap
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Tign ich yéu thich

Canh bao tho daoan 18 Tin e

phiam o tife ool bat gl ohat
Dé cav canly gldc voi Long Iy

cac hinn thare Wa doo

uplyvi
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Thiws baa | Cop ptiitn by
b T Heh T pliags

[

Trang chu

Hinh 1 Man hinh chon chitc nang Thit tuc Hinh 2 Man hinh chon chite nang Cép
hanh chinh phiéu Iy lich tw phap

+ Cach 2: Tai méan hinh trang chtit = Chon chirc ning tim kiem @ - Tai 6 tim kiém
nhdp tén chirc nang Cap phicu ly lich tw phap = Hién thi két qua tim kiém = Chon Cap

phiéu 1y lich tw phap



i phitu 1y lich e phap Q

; : B
- Dinh danh miic 2 Q) YA ¥ ¢

NGUYEN HOANG ANHZ

Thi tue bdnh ehinh

[?}, [ g phidia by gl i phap
|

| ="

Thirtue Ansinh Hi sd sii: Db v
hanh chinh %A hal khae Whac

Tién ich y&u thich

Hong
Canh bao thii doan tai Tin tife
pham Tin tiic ndi BaL md nliit ; - 1
D& cao canh gidc vai trong nghy qQ w & I { y u L
cae hinh thise g ddo
tinh vi
a s d f gh j k |
| &z X
123 SoXong.
@ 9
Trang cho '- A j
@ g
Hinh 3 Man hinh chon Tim kiém Hinh 4 Man hinh nhap tén chire nang can

tim kiem
+ Cach 3: Truong hgp cong déin da dua chire nang Cap phiéu ly lich tu phap vao danh
sach tién ich yvéu thich: Tai man hinh trang chi = Chon chitc nang Cap phicu ly lich tw

phap

0



Binh danhmifc 2 Q)

" “NGUYENHOANG ANA

M dinh by dig e 2

® © 6

Thiu tue A G Hi 59 sifc Dich vu
nanh chinly xa hisi khoe khidc

Tign ich yéu thich

e

Cin phakea by lich
I g \

Canh bao tha doan tol Tintf

pham Ty ‘?@z]l mdi nhat
B4 o canligidc vdi thans 1.

che hinh thide W dso UM

by wi

(]
Tiang ¢l

Hinh 5 Man hinh chon Cap phiéu Iy lich te phdp ¢ Tién thich yéu thich

- Bude 2: Xac thue passcode

Céng dan nhip ding passcode



Nhap passcode e X

Quin passeede
1 2 3
7 5 6
7/ 8 9
0 €3

Hinh 6 Man hinh nhap passcode

Litu y:

+ Cong dan khong nho passcode nhan Quén passcode dé thue hién thiét lap lai passcode
+ Cong ddn nhdp sai passcode qud 5 lan sé bi khoa passcode sang ngay hém sau.

- Buwde 3: Khai thong tin

v' Truong hop 1: Dang ky cap phicu Iy lich tie phap cho ban than

.

. — . e ol ] v A egs . A A
Bude 3.1: Tai man Cap phicu Iy lich tw phap, nhin Tao méi yéu cau



[ (X Lich st yéu cau
Cap phiéu Iy lich t phap

Ly lich s phap 1aly ich v an tieh cln nguo) bi k81N bang
banan, guye! dinh hinh sy coa Toa dida e héw lue phap
Tudt, by being i hanh dn vé e vide cam cd nhin dam
nligen ehde va, thanh B, quan y doanh naliénp, hdp tac xi
trang tevong hp doanh nghilep, hop tac xi bl Tea dn tuyen
Mgl s g

Hinh 7 Man hinh nhan Tao moi yéu cau

Luu y:
I. Cong dan s¢ khong thé tao mdi yéu cau trong truong hop: Cong dan da ding ky
trirdre do va trang thai ho so dang duge xir 1y,
2. Cong din da dang ky trude dé nhung chuwa thue hién thanh toan chi phi hd so Cip
phiéu 1y lich tu phap, s& hién thi thong béo: Ho so ciia cong din [Tén nguoi duge

A <A Prs . . s X . - . A N
cap phiéu| chua thye hién thanh toin. Vui long kiém tra lai thong tin ho so' va



hoan tit thii tuc thanh toan = Nhin Kiém tra dé kiém tra lai thong tin ho so va

cong dan thue hién hoan fat tha tue thanh todn.

Buére 3.2: Chon déi tuong dwoc cap phiéu ly lich tir phap (trueong hop khong ¢6 con dé <

14 tudi thi ba qua bude nay va chuyén sang Bude 3.3)

L3 @ Lich suf yéu ciu

Cap phiéu Iy lich tu phap

Ly fjeh Qo phies b b ieh w6 dn tieh pin e b Rot an i
tan An, quyat dinh hinby s coa T dneda ed hidu e phidp
le@t, tinh trang Ahi hanh anva ve vise cam 64 nhin dam
nhigm el v, thinh Bp, gran Iy doanh nghidp, hip (de x5
teong Vetbng hetp doandy nghidn, heps e xi b Tos 8 egdn

b bt sin

=

Cap phidu Iy lich e phap cho

NGUYEN HOANG ANH
04GORORDNANG bt

NGUYEN THI AN
nAG3I100980449

Hinh 8 Man hinh chon déi tuong diwpc cap phiéu

Buwde 3.3: Nhip Théng tin thii tuc hanh chinh va Thong tin tra két qua

10



¢ capphiéuly lich tf phap ¢ cap phiéuly lich tf phap
Théng tin v an tich, cdim dam nhigm chie v, thank 1ip,

Théng tin thi tue hanh chinh quin ly deanh nghiép, hip tac xa

Cd quan thue hign *
S wf phap Tinh Thifa Thién Hue

i ere s . . Thang tin tra KEL gua
Yiucau cap phicu by lich W plidp

) Midn them ban aiiay phidy ly eh w phip
O sai So 2
€ co i)
Wéu cau xae nhiin vé ool dung cdim diim nhiim clde vy,

thanh lap, gudn by daant nghigép; hgp tac w6 theo uyet
dinh wiyén o pha san

Co O Knam 5 Q

56 bin gidy phigu Iy lich uphap *

MUE dich yEu cau * fmduu hap nguen yu cilu cap dé ugh_: :é'p trén 02 Phigu
i v Iy lich e phap tmnq mdt tan ydu cau thi ké ta phigu thiy 3

e ol 5€ thu phi 5000 déng / Phidu
Cor I GG (gl . -

Hinh thide nhidn ban gidy phidu 1y eh W phap

Thong tin vé an tich, cam dam ntmem shiie vy, 1hanh 18, O Ted b tiep 1ol bo phim 1 eifa

quiin 1y doanh nghiép, hdp tae
Cua dich vu bu chint cdng ich

Luuy

) s Kt aqud cap phia ly fich o phap kém bdn dién uf sé
Thong tin tra két qua duygt cao nhdt trén dag dung VNelD

D61 vEEhinh thie tra ket qua qua dich vubu‘u chinh
cong fch mei chi phi wng qud trinh Lhuyeu phat, cdng
dan H:.mh tadn tiyfc G8p cho ddn vieuny cap dich vy

Niwan themn bangiay phidu Iy lich 1 phdp

@ <o Khbig chuydn phit
) ) o P gian gidi quyét ho sa khng qud 10 ngay lam vige
S Lin giay higu 1y leh wophap * Je t ngdy nibdn de bt so hgp ¢

Hinh 9 Man hinh nhap thong tin thi tuc hanh chinh va thong tin tra két qua - Trieong hop
yéu cau cap Phiéu Iy lich ti phap 56 1

Il



¢ Capphiéuly lich tu phap

=i

Thang tin tha tue hanh chinh

LTI
o
._»'%.?
=R

.

Cd quan tnfe hign * Wi

S6f s phap Tinh Thifa Thién Hué

Yau cau cdp phigu ' lich te phap
SH1 QO saz
Mue dich yéu cBu

Cur i nurde ngedi v

Thang tin vé an tieh, gam dam ahidgm ehife v, thanh 15,
aquan by doanh ngh ép, hap tie i

Thong tin tra két qua
Nhan thém ban gifly phifu by lieh g phip

0 co Khéng

56 ban giay phidu Iy lich tf phdp *
5
g hop nguerl yéu ciu capdé nghl ¢dp irin 07 Phido

fe lieh to phdp trorg mgt [an yéu eau thi ke 17 phiiu thir 2
1t ddi 56 thu phf 5000 diing / Phidy

Hinl thtie nhan ban aidy phigu Iy lich nephap

Tiép tuc

«  Capphiéu Iy lich W phap

Thidiy e b Lol edm dam obidm chie vy, Uanb i,
quan ly doanb nghigp, hdp 1ac x5

Thong tin tra két qua
Mhan thdm baa gidy phido ly lich i phap

Q cn Khéng

56 ban gidy phidn 1y lioh uif phap

5 {

Treeisng hpy ngurs o ede edp de ngh) cip trén 02 Phide
T8N dor A trong endd G vBe eAw thiké e phiéa it 3
{eed i v 8 e pin 65,000 tanag [ Phisy

Hinhy Whife nldn bin gidy phigu 19 el wf phip
€ Teatruc tidp tal b phian 1 cua

Qua dich wa b chinh cong ich

Ly

© KOL quid edn phiéa K el i ghdn kdin bdn dign 1 58
dirge ediy phitt tréer ung dutg YNeID

* 0ol var inhy thire fed k6t qua qun ich v bira chinh
cdngieh mod chiphf iong qua frinhy chuyén phidt, edng
ciin thaniy toan tryde tap che don vi cung eap dich vu
chiydny phit

o Thatl glan qidi oyt hé so khidag ouid 10 agiy im viee
ke 1 nediy nhin dil b so by 16

Tiép tuc

Hinh 10 Mén hinh nhdp thong tin thi tuc hanh chinh va thng tin tra két qua - Truong

hop yéu cau cap Phiéu

Luu y:

Iy lich twe phdp 56 2

|. Cong dan chi duge phép nhap 6i da 50 ban gidy phicu Iy lich tw phap

Teds trnge Loy Eag D pibin 1 eUa

2. Tich chon

’ »
- -

néu c¢ong dan muon nhan ban gidy cip

phiéu Iy lich tur phéap truc tiép tai bd phin | cira

P Cua ehich va b clanh =ana ith
3. Tich chon :

neu cong din muoén nhan ban giay cap

phiéu 1y lich tu phap qua dich vu buru chinh cong ich

12



+ Sau khi nhap dily du cdc truong Thong tin tha tue hanh chinh va Thong tin tra két
qui = Nhan Tiép tuc > Heé thong chuyén sang man nhip nhom Thong tin ngudi yéu

cau

Budée 3.4: Nhiap nhém Thong tin nguoi yéu chu

& Cap phiéu ly lich t phap

Thang tin ngudi yéu cau

Muisinh ©
‘Illi:ll:hﬁjlwl]u[ém Hal, Tl gt Bk, Tinhy Thira O v
Emml ~
lognanhieagmail oo O
Sa dhign thoai *
| 0487654321 &
|

TRt

Hinh 11 Man hinh nhap thong tin nguai yéu cau

+ Sau khi nhip day di cac truong théng tin & Théng tin nguoi yéu ciu = Nhién Tiép
tuc

V' Truwong hop 2: Ding ky cip phiéu Iy lich te phdp cho con dé

13



Buoe 3.1:

Tai man C.‘fip phiéu 1y lich tu phap, nhin Tao méi yéu ciu 2 Chon doi twong dugce cip

phiéu Iy lich tw phap

Hinh 12 Mén hinh chon doi twong dioe cdp phiéu Iy lich te phap

Bude 3.2: Nhip Thong tin tha tuc hanh chinh va Théng tin tra két qua

- (2 Lieh sif yén cau
Cap phiéu Iy lich t phap

Ly feh i phap 1 19 et va dn tich ega naudl b ke &n bina
ban An, ety dinh Binhesif eta Ton an ¢4 eo hitu ve phian
AL, ik trang thi hanh an va vé viee cam ca nhio dam
nhidgm elite va, thanh Ep; quin by doanb nghids, hp & xd
trong tredng hefpy donoh nghifip, hep tae 55 hi 100 An tuydn
b phi «in

Tab M6t yeu et

o (ialia )
Cap phiéu Iy lich tphapcho A5 4
NGUYEN HOANG ANH p{(

046080899909

()

NGUYEN TH| AN
0463108899499

14



¢ Capphiéuly lich tf phap

Thong tin thi tue hanh chink

Co quian thye hign *

S8 Wi phdp Tinh Thita Thign Hue

Yau ciaucap pliau 1y Tieh wiphinp

561 582
0

Vi cdu <de nhivn vé ndi dung cam dam nhigim chide vi,
thiaah p, gquan 1y doanh nghigp, hop e i theo guyil
dinh tayén bo pha san

tn O rnong
Mute dich ydu can®

G G rgaal y v

Thang tin vé an tich, cam dhm nhignr chde vy, thanh Lp,
quan ly doanh nglugp, hdp 1ac xa

Thing tin tra két qué
Mhan thém ban gigy phigu by lich wophiap

O co #hbng

S0 ban giay phigu ly ich whphap ©

< cap phiéu ly lich t phap

Thang tin vé an tich, cam dim nhiém chide vy, thanh 1Bp,
quian by doanh nghigp, hdp tde xd

Thang tin tra két qua
b thim bian giay phidu Iy lich W phap

D Co | Khdng
Sa bén gidy phiu 1y lich W phép *
5 0

Tewsiting hap ngudt yéu ciu cdp dé nghl cdp tén 02 Phidu
Iy iy tu phap trong mat 130 yéu cau thi ké 1 phiéu thir 3
1 e 58 thiv ply 5.000 déng / Phigdw

Finh thire ihiin ban giay phisa 1§ lich w phiap
O Trtrue Liép tal bio phian 1l

Chga eljch va bt ehinh eéng ich

Luuy

o Kot qud ciip phigudy lich i phap kém béan dién [ sé
e wip it egn dog ding VNelD

D6 vd] hinh thue 18 két qua qua dictt i b chinh
edng fchmes el phi frong qud trinh chuydn phat, cdng
wdn thanh toan twue tidp cho dan vi cung cap dich vu
chuyén phit

© (el aglan g0 quyEt ho sa khdng qud 10 ngdy kam vide
5é tf ngdy nhin duhé sda hap 1é

Tiéptuc

Hinh 13 Man hinh nhdp théng tin thi tuc hanh chinh va thong tin tra két qua

Luru y:

1. Cong din chi duge phép nhip 61 da 50 ban gidy phiéu ly lich tu phap

Trd trde U tai bd phisn 1 ada

2. Tich chon

néu cong din muon nhdn ban gidy cdp

phiéu 1y lich tu phép tryc tiép tai bo phin | cira

G chie by v e hinh cana ¢

3. Tich chon

néu cong dian muon nhin ban gi

phiéu ly lich tu phap qua dich vu buu chinh céng ich

»

A A
ay cip
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+ Sau khi nhip day du cic truomg thong tin & Théng tin tha tuc hanh chinh va Théng
tin tra két qua = Nhin Tiép tuc = Hé thong chuyén sang man nhap Théng tin cha

. A . > - A A A
(me) va Thong tin fré em yéu cau cip phicu

Bude 3.3: Nhip Thong tin cha (me) va Thong tin {ré em yéu cau cap phitu

& capphieu Iy lich tu phap

Thong tin cha (me)

Emall *

hoanganh@gmail.com Q
SO en thaat *

0UE7G5032 3

Thong tin 1ré em yéu cau cap phidu

M sindy ©
Fhardig Gisy Hgi, Thanh 1 Hud, Tisdy Thilrg o
Thidiey Huid

Email
an@amail. com o

SO didn thaai

0987650222 Q

FEAiE Tiép tue i

Hinh 14 Man hinh nhap thong tin cha (me) va thong tin tré em yéu cau crfp pf'ﬂ'é'u

+ Sau khi nhap diy di cic truong théng tin & Thong tin cha (me) va Thong tin (ré em
yéu cau cap phiéu > Nhin Tiép tuc

- F "~ ~ . A
- Buwdée 4: Xac nhan thong tin ho so

16



+ Cong dan kiém tra lai cdc thong tin da khai va chi phi thanh toén

+ Nhin biéu tugng @ dé xem nhirng ddi twong duge mién phi cung cip thong tin ly tr
phap

+ Tich chon “T6i xin cam doan nhitng loi khai trén la ding s thit va chiu trach nhiém vé
&5i khai ctia minh” va nhén Giri ho so

(*) Truong hop cong dan khong muén tiép tuc dang ky hé so cap phiéu Iy lich tw phap thi

an mit Hity ho so va thuc hién xdae nhan hiry

v’ Truong hop 1: Dang ky cap phiéu Iy lich tw phdp cho ban thin
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¢ Xac nhan thong tin ho s¢

Théng tin thd tue hanh ehinh v

i SOt phap Tinh T Thidn

' Hud

-m-ln_ WL C A phdde i o ficts it

(R

P eligsh e e CAL b e o
Thong tin tra két qua v
fah A | _

i i iy

<op I e f

ey e riifio Qup dich ¢u Bl ehitih réig

Se Inhy

Nguyi:":'ﬂ Cang T, Phiidng

e Gia HEI, Thanh phyds Hitd,

Tinh Thiey Thidn His

Thong tin ngudi yéu cau v

i 460 negerni it MNGUYEN HOAMG At
LNty o

iy vil Mm-H1.1990

mrdng Gia HL Lhint phin
Huts, Tids Thi Thidn Mo

G ho sd

HOY ho sd

“  Xacnhan théng tin ho sd
Kinh
Houydn Cang T, Plning
Gl Hoi, Thanh Ph Hire,
Tinh Thida Thign Hud
Thin Phi Sa, X5 Ty 18,
Huydn Vi Thit Tinh Than
Binh
0460809959090
25-04.-2021

Cure Canh sal Quan 1y hanh
chinh va it e xi hai

Hauydn Vin Anh
DABNKYAGG7H
Natyén Thi Lan
DAGIG065A3
Mouytn Thi Minma
N4A6190HHEL50
0987654321
haanganhiigmail com

Phi

Phi cong con thang Loy ey A AN

Hiy hé sd




& Xac nhdn thong tin ho s¢
016090999999
25.04-2021

Cue Cant sat Quiin ly héinh
clinh ve trdt tixd hol

Meguyen Van Anh
046059315678
Mguyén Thi Lan
Q4ag1a06E43I
tiguyen Thi Nhung
046190505555
0987654321
NeanaanlEgmail.com

Phi

Phi cuig cdp thdng tn by @

200.000d
Tich t phidp
Phicap thang 15.000d
Téng i 215,000

L |Ohxnean claan nhing 1o Kl wellls ding sy
I|||{|l v chju tedelnhudam vie Jon kho g

Gifliho sd
s s

Huy hé 50

Hinh 15 Man hinh Xdc nhan thong tin ho so — Truomg hop dang ky cdp phiéu Iy lich tu
phap cho ban than

V' Triwong hop 2: Dang ky cip phi_e"u Iy lich tw phdp cho con dé

19



& Xac nhan thong tin ho sd

Théng tin this tuc hanh chinh v
i eI S e phip Tinh Thits Ehién
1 My
Wiith o am i vl el
Al

X I¥ i Cur trr nbde mggoal
Thong tin tra két qua v
arin thash I olay ot <
Co

aeh tuhe
Ul i 5
e - Ted e e ol o phin 1
cla
Thang tin cha (me) ~
o ton NGUYEN HOANG ANH
t Ham
RRIY aiml 01-01-1890
ML A s s g bis Phurdng Gia HYI, Thanh phé

Hud, Tinh Thita Thign Hud
Nyt Cong Trd, Phitiing

Gin Hai, Thanh Pho Hug,
Tinh Thifa Thidn Hup

) - =
! Giri ho sd

Hiiy ho sd

(SR AR T

& Xacnhan théng tin hd so
VABOYODENGHG
25.04-2021

Cue Canh il Quian Ty hanh
chinhy & feit e xa hoh

(OB IGEA3M

hoanganhigmali.com
o

Théng tin tré em yau cau cap phiéu v
MGUTYEN THEAN

i

21-03-2010

Plirang Gia Hl, Thanh pho
Hul, Tinh i Thién Hug

Viél Nam

Kinly

Mauyén Cng Tel, Phufng
Gia HDI, Thiak Pho Hud,
Tigh Thim Thign Hud

326 Mauyen i, Phuilng

Tharh Xudn Trung, Guan
Thanh Xufin, Thimh Phi Ha

Huy b s

20



¢ Xac nhan thong tin ho sd

Nyy iy Cong Tid, Phudigg
Gin Hgi, Thanh Phs Hug,
['inh Thita Thign Hue

325 Monyen Tedi, Phving
Fhonh ¥ugin Trung, Quin

Thanh Xuan, Thanh Pho Ha
]}

046310999999

v b oy Hyhyen Hodng A
046099999999

Nyuyen Hal Yon

OABIGGTILHE0S

0987654321

antgmall com

Phi
Phi cung cap thong tinly. &
= ? 0
bty L |' b e O s
i i "
Pyl cap .3‘: - LT —— 16,0004
) v i ‘.I{‘-i}-
. 042
Tang W ¢ .}-’ 15.000d
g 1

% B ki com Ao g 181 Baal tén 1a ding sif
Hat v ehio trachnbianm vy 12 khat eta minh

et S E——————— S TR
; : Gifihasd
Hiy ho sd

Hinh 16 Man hinh Xdc nhan thong tin ho so — Truong hop déang ky cdp phiéu ly lich tw
phdp cho con dé

Liru y:

1. Db twong duge cip phiéu [a tré em < 16 wdi hode 1a ngudi cao wdi > = 60 tudi thi
khong mat phi cung cap thong tin ly lich tu phap

2. Truong hgp nguoi yéu ciu cip dé nghi cp trén 2 phiéu 1y lich tw phép trong mot
lin yéu ciu thi ké tir plliéu thir 3 trér di s€ thu phi 5.000 ddng/phiéu

3. Cong dan khong duge phép huy héd so khi ho so ctia cong din ¢6 trang thai Yéu ciu
thire hién nghia vu tai chinh
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- Bude 5: Xdae nhén thanh toan phi ho so
Luu y: Truong hop cong dan khing mat phi ho so (phi cung cap théng tin Iy lich tu phap

va phi cap thém béan gidy) thi bé qua bude nay

| & Xacnhan théng tin ho s

tep i 25-04-202
ek - Gye Chnh S8t QuAn 1§ KAnl -
e/ ¢ chinh vé 1ra1 13 hoi'
1 :
= HolAneha Nguyer -Vli_n.'(}_r_\ﬁ i
BEATCLAN : 048050345678

o 13 - Nguydn Thi Lan

BN CEA AR [ CABIB0GEAZ2
¥ 1 b i Neadn Thi Nhung
nff Théng bao i56
. Vi e thife hidn thanh todn nhi i so 04 tigp
B tue
Bl - oin
- Ding LUALEL
KR mamememmrer el
Phicung cap thang dn . gy
it A phép @ q a00.00ud )
mecn;a tham baf ai% 15,000d

i Fhe= ool

lian ting i zﬂu_.g,qgm

[ s Téixin cam doan nhﬁ'hgfm Kbl trap 1 dung s !
| " thatva chjutrach nhigm vé Idlkhal ol nﬂnh :

=il

Hinh 17 Man hinh xdc nhan Thanh todn phi hé so
+ Nhan Dong d¢ tat thong bao va hién thi man Xac nhan thong tin ho so
+Nhan Thanh todn de chuyén sang man nhdp thong tin tai khoan ngén hang

- Bude 6: Xdce nhiin théng tin chia sé

22



Luu y: Trieong hop cong dan khong mat phi ho so (phi cung cap théng tin ly lich tw phap

va phi cap thém ban gidy) thi bo qua bude néy

. o . ¢ :
+ Nhén nit dé hién thi cic thong tin c¢a nhan: Ho én; SO CCCD; Noi thuang tri

Z o Y 2 A ¢ - : . = . < - ” 3 .
+ Nhan nut dé an cac thong tin ca nhan: Ho tén; S6 CCCD ; Noi thuong tra

A A - -+ » A ~ yen A ~ A N - y
+ Nhin Quyén, nghia vy ctia chi thé div liéu dé xem ndi dung quyén va nghia vu cia

chu the dir liéu

3 -~ 5.!' A -~ 2 » A . . . ’ -~ A A -~ L A )\
+ Tich chon & *T6i da doc Mue dich chia sé, xir ly div lidu, Quyén,nghia vu cta chu the

dir liéu va dong y chia sé, xr ly dir liéu ca nhan”

+ Nhin Xdc nhin



& Xac nhan thong tin chia se

M thama dinhy danty viy zde thfe dicn T s chin so, =if
Iy i i san vii Napns:

@ Hign thang tin

Mue divh chia =2, xof Iy dii ligu

Cac ingna thong tiy én dude elify =6 nliim thue hign
thanli toan phi hiv s dich vu cong

Tl i elog Mue dich ahia saghen by ol liéu, Guvon
el i oy e biey Al le o RRE wi dBng  elida so, dd Iy
At 5w c3 nhin

Xde nhan

- Bwdée 7: Thanh toan chi phi ho so

Luwu y: Trucng hop cong déin khdng mat phi ho so (phi cung cap thong tin ly: lich tie phap
va phi edp thém bén giay) thi bo qua bude nay

+ Nhdp cac thong tin: So the; Ho va tén chi theé; N gay hiéu luc theé

+ Nhén Tiép tuc

+ Nhép ma xac thue (OTP) va nhin Tiép tuc
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(*) Truong hop cong dan khong muén tiép tuc thanh todn phi hé so cdp phiéu Iy lich tie

phdp thi én mit Hup

Hinh 18 Man hinh nhdp théng tin thanh toan chi phi ho so

& Cap phiéu ly lich tu phap

napas 2 gﬁ;i’

™ Nha cung ciip
VNEID

&% 56 tien
215.000 VD

(0 e 1 dan hang
HEOYEA6 Bl AT 7 neAN-dd2aeusiLsl
Tl kan bio so TVE 000 00 15 HL 72001 08- 1566

Don himng s hét han sau
26046

The '5

G704 O0e e wews fute

NGUYEN VAN A

e | napase

ST

b Era s riand Ll
A0S st A b g0 W AEN

My

Gigt phiap cus (13PAS & i, T - m
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& capphiéuly lich tu phap

napas2 2 i;

ft Nhaeung edp

MMEID

55 1iEn

215,000 VHD

T p16 18 dorn hing

0400caRA4 4008101 7- 8640 AU 2400 R56250
T e b g DYC OO000.1 5 HA 2301081 &

Doy liimg &6 hit han sau
2039

The

L20endn el BJoe i ot Omind g
ur ey el i sficls i’y

(TR IEM T

Hiry

Gidl phap cia NAPAS

Hinh 19 Man hinh nhdp ma xde thue (OTP)

- Bude 8: Ding ky thanh cong



(< Lich sityau cau

- :Taoyéu céu thanh/c!
& hd 0: 000,00.15.1{57-240108-1566

| Kat gué ofip phiduly fich tu 'bhép s dude thang bdo qua (g
dung VNelD

{Nhin 08 kidm tra lal cbi dit théng bio)

Hinh 20 Man hinh dang ky thanh cong
A . A A A . .. - ~ - A A 5 4 - -
+ Nhin vao Nhin dé kiém tra lai cai diit thong bdo dé chuyen sang man cai dit nhin
théng bao khi ¢6 két qua tra vé
+ Nhin Lich sir yéu ciu dé xem lich sir yéu cau

+ Nhin Quay vé trang chii dé quay veé man trang chi tai khoan dinh danh dién tor murc 2

r . % ~ A
2.1.2 Xem lich sir yéu ciu

<+ Cach thye hién

- Buée 1: Truy cap chive ning



Tai man hinh Cép phiéu Iy lich tr phap = Nhiin Lich sir yéu ciu

& U-: Lich sl y&u cay

Cap phiéu Iy lich tu phap

Ly Dty b phdp by el vé dntieh cdn ngnf&i B ket an i
ban an, quyet dinh hinh su'coa Toa an (il ca hidu lue phap
tudn, tiolvdeaog G Dty fn vl véovide ofm ed nhain fdém
nhidm chire v, ik 3, quan I dogih nghiéa; hop tie 33
trong ruéfng hadp doanh nahiép, hogftae =5 bi Toa dn luyén
b phd san

Tao malybu saus

01-2024
A MG ding ky 11-01-2024 3

Cap phigu Iy lich tf phap sé 1
P DO0.00. 151407240 11-.024R8
(ST { Sanr phip Tinke Thia Thign Hune

11-01-2024

Hinh 21 Man hinh nhan chon Lich si yéu cau

- Buée 2: Tim kiém

Cong dan thure hién tim kiém ho so cin xem

+ Chon thai gian tir ngay — dén ngay

+ Chon logi phiéu: Tét ¢a ; Phiéu s6 1; Phiéu so 2

+ Nhan Tim kiém
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¢ Lich slf cap phiéuly lich tf phap

01-10-2024 " 11-01-2024 ~

spri— C e —— e - -2

Tim kiim
Tiica Rhigi s8I0 Pric 56 2 -

01-2024 Y
W M diang ky »

Cap phiéu ly lich td phap so 1
QULOL S HEY-240111-0248
Sa W phap Tinb Thim Thitin Mus

11-01-2024

Hinh 22 Man hinh Tim kiém

\
~

- Buée 3: Xem chi tiét ho so

*
-

Cong dan nhan vao ho so dé xem chi tict thong tin ho so



& Lich stf ¢ap phiéu Iy lich 1/ phap

01-10-2023 - 11:01-2024 -

Tl kiém
Titea Phléuss Phifi 56 2

01-2024a

N M dana oy 11-01-2024 )

CAp phiéu Iy el W pliap 561
QON.O0 15 157 . 240111-D24R
Sa t phaip Tinh Thta Thidio Hod

th t 11-01-2024

Hinh 23 Man hinh chon ho so muon xem chi tiét
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¢ Chitiét yBu ciu

a Mdidang ky

{Migay tov yéu clu. D9 30 1-01-20.23)
(Cdn ahat B codds D963 H-01-2025)

Thong tin thit tye hanh chinh v
ALk QU000 15 H57-240111-0248

S tu phap Tinl Thita Thign
Hua

5010

Caf tin e pgoal

Théng tin tra két qua v
L IFH "

Co

4

Tracdiye b tan b phain !

Cili

Théng tin ngudi yéu cau v
3 gl NGUYEN HOANG AN
i e

gl I G1-071-1890

Marang Gia Vs, Thanh phis
Huts, Tink Tnita Thien Hue

Mgt M

¢ Chitiét yéu cau

25-04-2021

Cue Canh sdt Quan Iy hanh
chintve trdt = hol

Moyl Yan Aok

T Q46059345678

i Nauyén Thi Lan
046160654321

Nguyén Thi Nhung

046190555565

0967654321

hoanganhidgmall.com

Phi

I cung cap thong tinly

ety W plidp @ 200.000d
FINE g thém ban giay 15.000d
Tang 215.000d

Ly
* K&l qusi cap phiu Iy lich we phap kém ban dién ta sé
e cdp nhdt rén g dung YNelD

Fi vai hinh thire tea két qua qua dich va bou chinh
cany ich moi et phi trong qua trinh chuyén _I,uha"r-, cing
din thanh toan teye tiép cho don vicung cap dieh vy
chuyén phat '

« Thei gian gial quyét .‘n:f sof khang qud 10 ngdy lam viée
K¢ 1r ngay nhdn o ho so hgp 1§

Hinh 24 Mcn hinh xem chi tiét ho so cé trang thai Méi dang ky

e Truomg hop ho so ¢é trang thai Yéu cau thye hién nghia vy tai chinh
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< Chitiét yéucau

A YRu et thie hign nahia v tai chink
Fy sk chifa thae hidn thanh tean, Vi feretey Jedfim tep 1o
thdng tin Dovsa o biodin Ui i G thatly indn

Wiy, tan véu clu: 10:25 11012024}
(€ nisdt Bin cudi 10:36 17-01-2024)

Kidm tra il;i |

Thong tin tliu tuc Banl ehlih ' ~

0O0O0IS HH7-24N-NA0

F= Sd I phip Tinh Thifa Thidn
& Hiié

Caf e pide ngoai

Thong tin Wra két qua w
ff SHAL : . Co-

i

Tt trllz Uep 131 b6 phin 1
ol

Thing tin cha (me) w
NGUYEN HOANG ANH
MNam

01.01- 1900

Hinh 25 Man hinh xem chi tiét ho so co trang thai Yéu cau thue hién nghia vu tai

chinh

A A s aA + v A . ~ . 5 5 A ' .
+ Nhan Kiem tra lai dé thuc hién kiem tra lai thong tin va hoan tat thi tuc thanh todn

o Trudmg hop hd so co trang thai Cher két qua thanh todn
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¢ Chitigt yéu cau

A Chd KE gua thanh tean

Kb ek uant toainy daniy duoo cap ghat KeNAPAS. Vol
g bl e hidn thanh i Lt Khi ehua thanb taén
il cong ide dé. Toidaa nop dS anh wedn thianh
cong nhng sau T ngay <t gui thanh loan eha dude cap
AL v g Tigo i hotlie 190003048 dé duge hdamg

[Ny Th0 ybu cdie 10725 11-01-2024)
(Cap hat lan cuon 10:26 11-01-2024)

Thanhtodn Il

Théng tin tha tue hanh chinh v
000,00 151157-240111-0394

sS4l phap Tinh Thia Thign
Hué

So

Ul nude ngoai

Thang tin tra két qua v
Co

5

Tri e o tel b phin
ciia

Thong tin cha {(me) v

NGUTEN MOANG ANH

Hinh 26 Man hinh xem chi tiét ho so ¢6 trang thai Cho két qua thanh toan
A T - . e oA . A . ¢+ - . A . A
+ Nhéan Thanh todn Iai s€ hién thi théng bdo xdc nhin thanh todan = Nhan Tiep tue

thanh todn va thue hién hoan tat thu tuc thanh toan



Théng bao

AL i thinh adn dane thige cap nhil i
NAPAS Vul lang chi thue hidgn thanh toan fai
ki chaie thanh todn thani eéug e e,
Trudng bap (i thanhdadn thinh cong elung
sau Ungay Lat aud thaph Ledn elia duoe cap
nhat vui lang 18n hé hotline 19000368 46
dude b 1.

TI6p 10e tHahh
toan

Hinh 27 Mén hinh nhan Tiép luc rbarzh toan
Trudmg hop ho so 6 trang thai Yéu ciu bo sung gidy to

34
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¢ Chitiét yéu cau

o Yau cou ba sung hd sd

(Nghy tao You caur 10:25 11-01-2024)
[Clp phitian Cudl 10:3G 11-01-2024)

[

rhing tin thi tue ha, [ chinh ~
I (G000 15 H57-240111-0494

Sab duf phiag Tl Thaa Thien
Hué

541

Cul el nude ngodal

Thong tin tra kél gua w

Ted Leyc tép tal b phan 1
Gifa

Thong tin cha (me) v
NGUYEN HOANG ANH

N

! 01011990

Phuigny Gia Hdy, Thanh pho
|, Tinh Thifa Thign Hud

Hinh 28 Man hink xem chi tiét ho so ¢6 trang thdi Yéu cau bé sung ho so

+ Nhén Stra lai hd so' dé thuc hién stra/ bd sung thong tin ho so

e Trudmg hop ho so o trang thai Da xir Iy xong



&« (X7 Lich sif yéu chu
Cap phiéu ly lich tf phap

Ly len tirphap a1y Bieh v dn tich aoa ngudl bi kat dn bing
Estny diny, ot chinhy Indy sUeua Tiw o Ja 2o hidu lue phip
Haal, Nl rang ti inh $u vivé vide cdns 28 nhiin dam
nhiifin e v, thismh K, audn by doanli nghidp, hdp 13 <a

trang teuana hiop doanh nghide, hip tac ¥ bi Taa an tuyin
bt pha sin

140 mél yau eiu

01-2024
03 i Iy xong 1H-0Gt-2024 3

CAp phidu 19 lich W phiap s6 1
00000, 15 H57-240111-0494

SO0 phdi Tich Thita Thidgn Hud

11-01-2024
Xem han dign tr Tai xubng
v Maidang hy N-01.2024 >

Cap phigo iy ek e phap 61
00000, 15.H57-240111-0248
S48 Wphiap Vish 1hifa Thign Hyd

11-01-2024

Hinh 29 Man hinh nhan ket qua hé so da xir Iy xong

+ Nhin Xem ban dién tir dé xem Phiéu 1y lich tr phip duge cdip

+ Nhin Tai xuéng dé thuc hién tai ban dién tir Phiéu ly lich tr phap vé thiét bi
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Cu yudin. UY BAN NHAN DAN THAM
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Uik gl ey L S032024 17,05 40

' 'ong din l(h.u tlmng, tin v.t 110p ho so y(,u C‘lll cap plmu

giai quyct thii tue llanh Llllllll thanh pho Ha Nm
an hanh kem theo Cong vin so: 819 /STP-PBGDPL ngay{73/2024)
cua So T phap thanh pho Ha Ngi)

Truy cip duwong din sau: https:/dichvucong.hanoi.gov.vn/
* Luu y:

1. Cong dan c¢o tai khoan dc diang nhip (Cong dich vu cong qubc gia hoac tai
khoan dinh danh dién tir cip boi B Cong an (VNEID) hodic tai khoin cip boi
Buu dién Viét Nam).

2. Cong din ¢6 tai khodn tai ngan hang (BIDV, Vietcombank, TP Bank, Vpbank,
Agribank...) dé thanh toin tién phi cap phiéu 1y lich tw phép tryc tuyén.

Bude 1.Chon diang nhip/cong dian ding nhip.
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Bude 2.Chon loai tai khoan sir dung diang nhap.
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Ping nhip tai khoan Cong dich vu cong quoc gia hodc tai khoan dinh
danh dién ti cAp boi B Cong an (VNEID). Tén tai khoan 13 sb cin cuée cong
dian va danh mit khiu cia cong dan. Nhap ma xac thuc/ Dang nhap (tén cia
cong din hién 1én man hinh phia bén phai ctia Hé thong thong tin giai quyét thi
tuc hanh chinh thanh pho Ha Ngi).
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Dang nhdp tai khoan dinh danh dién tir cap boi Bé Cong an (VNEID)
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Chon nép ho so' toan trinh.
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Phi/L¢ phi

Trudng hop cong dan muon nhin két qua tai nha thi chon “Ding ky tra két
qua tai nha (¢6 thu phi)”.
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Céng dan nhip s6 tai khoan ¢4 nhin ctia ngin hang (BIDV, Vietcombank, TP
Bank, Vpbank, Agribank... ). Sau do an nat “THANH TOAN.
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Truong hop ho so bi tir choi So Tw phap sé hoan lai tién phi cap phiéu Ly lich
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Sau khi thanh toan xong, ngp ho so thanh cong, hé¢ thong s¢ thong bio va
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¢c6 ma ho so, cong din co thé kiém ftra lai trang thai cia ho so tai 0
“Ho so cia toi”
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